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Supportive Services Policy 
 

Effective Date: 10/01/2018 
Duration: Indefinite 
 

 

BACKGROUND: 
This policy addresses the use of Workforce Innovation and Opportunity Act (WIOA) funds for 
supportive services to eligible participants enrolled in WIOA Adult, Dislocated Worker and Youth 
programs. Procedures include documentation requirements to show the individual need for the 
supportive services that are allowable, reasonable and not otherwise available to the participant. 
Supportive programs offer services that are necessary to enable an individual to participate in 
activities authorized under WIOA. (Please reference Workforce Services Guidance – LWDA 
Supportive Services Policy Update Requirements).  
 
The NETLWDB and CLEOs participate in the East Tennessee planning region and will continue 
to work toward regional planning processes that result in the coordination of supportive services 
as defined in WIOA Section 106(c)(1)(F) in consultation with One-Stop Partners and other 
community service providers.  
 
Supportive services should only be provided when the services are not available elsewhere, 
since WIOA is considered funding of last resort. Supportive services are not entitlements and 
must be supported by demonstration of financial need. The participant’s need for the provided 
service must be documented in the case file.  Participants enrolled in individualized career or 
training services must demonstrate need in the Individual Employment Plan (IEP) or Individual 
Service Strategy (ISS).   
 
WIOA Participants Who May Receive Supportive Services: 
Funds allocated to a local area (WIOA Section 133 & 20 CFR 680.900) may be used to provide 
supportive services to Adults and Dislocated Workers who:  

 Are participating in programs with activities authorized in WIOA Section 134(c)(1)(A)(ii) 
or WIOA Section 134(c)(1)(A)(iii); or 

 Have exited and need post-program support services as follow-up (for up to 12 months 
after exit); and    

 Are unable to obtain such supportive services through other programs providing such 
services.  

 
Supportive services for Youth, as defined in WIOA Section 3(59) and at 20 CFR 681.570, are 
services that enable an individual to participate in WIOA activities.  
 
Participants in WIOA programs who face significant barriers to employment, such as recipients 
of public assistance, low-income individuals, or individuals who are basic skills deficient, should 
be given service according to their level of need. Please refer to the TDLWD’s Priority of Service 
Guidance concerning the order of service delivery which can be accessed at: 
http://www.tn.gov/workforce/article/wioa-technical-assistance.  
 
Participants may be eligible for supportive services up to the amount of $20.00/day to help 
defray expenses and promote successful completion of a WIOA activity. If a participant receives 
financial assistance from other public funding sources, they may be considered eligible to 
receive WIOA assistance as long as unmet need remains.    
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Out-of-School Youth and Young adults may face additional barriers in the NETLWDA Work 
Experience Program offered through the OSY Work Experience Sub-Recipient. These Work 
Experience participants may be eligible for supportive services in the amount of up to 
$20.00/day to help defray expenses and to promote the successful start and completion of OSY 
Work Experience activities. This Supportive Service will be available for up to a maximum of 
four (4) weeks based on determination of need prior the OSY receiving their first paycheck.  

In-School Youth: See NETLWDB Youth Policy for in-school youth state waivers. 
Subrecipient of Youth Services will refer to their contract for service provision specific to 
ISY.  

Supportive Services may be available to participants to provide assistance including, but not 
limited to, obtaining eyeglasses, licensure testing, required background checks, and essential 
training and work uniforms and steel-toed boots.  Limited dental supportive services (not to 
exceed $800) may be provided in dire emergencies with the prior approval of Board staff only if 
these services cannot appropriately be provided through community dental services. 

Relocation and employment transition assistance may be available up to $2,500 provided in the 
form of reimbursement of appropriate employment relocation expenses for a participant who 
has accepted a bona fide offer of employment.  The move must be more than 50 miles from the 
current address. Reimbursement of these expenses must follow approved guidelines. 

Support services may not be used to pay for expenses incurred prior to the participant’s 
enrollment into the WIOA program. Advances against future payments are not allowed. 
Examples of unallowable services include, but are not limited to, fines and penalties such as 
traffic violations; late finance charges and interest payments; entertainment, including tips; 
contributions and donations; vehicle or mortgage payments; refund deposits; alcohol or tobacco 
products; pet food; items to be purchased for family or friends; and out-of-state job search and 
relocation expenses that will be paid by the prospective employer. 

Please refer to the NETLWDB Co-Enrollment Policy for more information concerning co-
enrollment of participants in multiple programs and best practices to leverage resources for 
maximum benefit.  

CONTACT:  Questions concerning the above may be addressed to Kathy Pierce, Executive 
Director of the NETLWDB at kpierce@ab-t.org. 

This policy will remain in effect until amended, modified, or set aside by the Northeast 
Tennessee Local Workforce Development Board. 

APPROVED: 

__________________________________  ___________________________________ 
Kathy Pierce   Jay Richardson 
NETLWDB Executive Director  NETLWDB Chair 
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