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12. Services to priority populations as outlined in State Plan and how priority will be given consistent with  WIOA  

 
Priority of service is first applied to Veterans and affected spouses. The NETLWDB is fully 
committed to serving the Veteran community through employment and training activitiesIt is the 
policy of the NETLWDB to provide priority of service as defined in section 2(a) of the Jobs for 
Veterans Act (JVA) (38 U.S.C. 4215(a). This means that a covered person shall be given priority 
over a non-covered person for the receipt of employment, training, and placement services 
provided through the NETLWDA AJC system, notwithsanding any other provision of the law. 
Priority, in the context of providing Priority of Service to Veterans and other covered persons in 
qualified job training programs covered by this regulation, means the right to take precedence 
over non-covered persons in obtaining services. Depending on the type of service or resource 
being provided, taking precedence may mean: 
 

• The covered person receives access to the service or resource earlier in time than the 
non-covered person; or 

• If the service or resource is limited, the covered person receives access to the service or 
resource instead of or before the non-covered person. 

 

NETLWDB’s  goal is to ensure that its AJC system identifies covered persons at the point of 
service entry and are given an opportunity to take full advantage of priority of service. In 
conjuction with TDLWD guidance and Jobs4TN,operational procedures have been 
implemented to ensure covered persons are identified at the point of entry so they are able to 
take full advantage of priority of service. AJC staff must ensure that covered persons are 
aware of:  

 Their entitlement to priority of service; 

 The full array of employment, training, and placement services available under priority 
of service; and 

 Any applicable eligibility requirements for those programs and/or services. 
 
The integrated services model used by the NETLWDB, as set out in TDLWD Workforce 
Services Policies, documents the Tennessee’s workforce system’s emphasis for a robust 
implementation of business sector strategies, jobseeker universal access to career services; 
streamlined business services teams, linked assessments and referrals, and targeted training 
and placements. NETLWDB’s priority of service covers WIOA, Youth, Trade Adjustment 
Assistance (TAA), Wagner-Peyser programs and reemployment services/referrals. 
Nonveterans/non-eligible spouses who meet the mandatory target criteria must receive the 
secondary level of priority.  This means that the nonveteran/non-eligible spouse falling within the 
mandatory class of candidates to be served will receive priority over Veterans and eligible 
spouses who do not meet this mandatory priority. 
  
The NETLWDB’s AJCs have a history of successfully addressing the needs of individuals with 
multiple barriers to employment, specifically individuals with disabilities, returning citizens and 
veterans. Even though these three population groups have been identified for targeted services, 
a coordinated response will be developed for other groups that often face multiple barriers to 
employment such as drop-outs and migrant and seasonal farm workers to assure their personal 
and professional goals are met as well. 
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The NETLWDB’s AJCs and the Adult Education (AE) provider, Northeast State Community 
College,coordinate efforts to provide priority to recipients of public assistance, other low-income 
individuals and individuals who are basic skills deficient. NETLWDB and AE are continuing to 
integrate effective services. These Partners are working to further collaborate with youth 
services to increase services to disconnected, out-of-school youth and reconnect youth to 
education and jobs. AE provides critical services and activities to support adult learners with the 
goal of improving access to education and training opportunities, as well as to employment.   
 
The NETLWDA AJC staff serving in Skills and/Career Development capacity will provide access 
to individualized and training services to Adults with barriers to employment and those with 
disabilities. Additionally, Follow Up services must be provided, as appropriate, for participants 
who are placed in unsubsidized employment after the first day of employment. NETLWDA AJC 
staff have been trained on Priority of Service directives from WFS that directs core programs 
and other system partners that WIOA Section 134(c)(3)(E) specifies priority of services for Adult 
recipients of public assistance and other low income individuals who have a basic skills 
deficiency. TEGL 22-04, the WIOA Final Regulations as well as TDLWD and NETLWDB policy 
define the requirement of the priority of WIOA services for Veterans.  
 


